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STATE OF CALIFORNIA
NEW MOTOR VEHICLE BOARD
MINUTES

The New Motor Vehicle Board (“Board”) held a Special meeting on March 27, 2025, at
California Natural Resources Agency, Main Auditorium, 1t Floor, 715 P Street,
Sacramento, California 95814.

Jacob Stevens, President and Public Member, called the meeting of the Board to order at
8:36 a.m.

2. ROLL CALL

Board Members Present: Anne Smith Boland
Ashley Dena (left at 12:00 p.m.)
Kathryn Ellen Doi (left at 12:00 p.m.)
Ardashes “Ardy” Kassakhian (left at 12:00 p.m.)
Jacob Stevens (left at 12:00 p.m.)

Board Members Not Present: Bismarck Obando
Brady Schmidt
Board Staff Present: Timothy M. Corcoran, Executive Director

Kim Vaye, Assistant Director and Equity Officer

Robin P. Parker, Chief Counsel

Suzanne Luke, Senior Administrative Services Analyst

Alejandro Martinez, Legal Program Analyst

Navpreet (Penny) Bhatti, Administrative & Consumer
Services Analyst

Rabia Sadiq, Staff Support and Public Services Analyst

A guorum was established for general business. No action was taken as the Industry
Roundtable is for informational purposes only.


http://www.nmvb.ca.gov/
mailto:dmvpublicaffairs@dmv.ca.gov

3. WELCOMING REMARKS BY JACOB STEVENS, PRESIDENT, CALIFORNIA
NEW MOTOR VEHICLE BOARD

President Stevens welcomed everyone to the Industry Roundtable commemorating the
Board’s 50 years of public service. He remarked that there were about 100 industry
stakeholders in the audience with an approximate make-up of: 25% New Car Dealers; 10%
Manufacturers; 30% Other DMV Occupational Licensees; 20% Other Government
Organization; 10% Law Firms; and 5% Non-Government/Nonprofit Organizations

4. 8:40 a.m. -- KEYNOTE ADDRESS, TOKS OMISHAKIN, SECRETARY,
CALIFORNIA STATE TRANSPORTATION AGENCY

President Stevens introduced Keynote speaker Toks Omishakin, Secretary, California
State Transportation Agency (CalSTA).

Secretary Omishakin thanked the Board, staff, Executive Director Tim Corcoran, and
Assistant Director Kim Vaye. He noted the Board is a small but powerful agency. Mr.
Corcoran was acknowledged by the Secretary as a dedicated public servant. Next,
Secretary Omishakin discussed in detail the CalSTA Core Four Initiatives: Safety, Climate
Action, Equity, and Economic Prosperity.

5. 9:05 a.m. -- TRANSITION TO THE OFFICE OF ADMINISTRATIVE HEARINGS
FOR MERITS HEARINGS, MODERATED BY TIM CORCORAN, EXECUTIVE
DIRECTOR, NEW MOTOR VEHICLE BOARD

Gavin M. Hughes, The Law Offices of Gavin M. Hughes
Mark Clouatre, Nelson Mullins

Steve Kelso, Greenberg Traurig, LLP

Robin Parker, New Motor Vehicle Board

Mr. Corcoran provided an overview of the Board’s transition to the Office of Administrative
Hearings (OAH). The panelists discussed: (1) the initial “test” hearing and the steps leading
up to it; (2) the training OAH Administrative Law Judges received; (3) their thoughts and
concerns on this transition; (4) how similar hearings through centralized agencies in other
states are conducted; (5) lessons learned from the first Board hearing that OAH presided
over; and (6) the process going forward with OAH and how it differs from Board hearings.

9:50 a.m. to 10:05 a.m. break

A break was taken between 9:50 a.m. to 10:05 a.m.



6. 10:05 a.m. -- NEW MOTOR VEHICLE FRANCHISE TRENDS AND MAJOR
EVENTS IMPACTING THE INDUSTRY, MODERATED BY TIM CORCORAN,
EXECUTIVE DIRECTOR, NEW MOTOR VEHICLE BOARD

Anthony Bento, California New Car Dealers Association
Curt Augustine, Alliance for Automotive Innovation
Bridget McGovern, Squire Patton Boggs, LLP

Kate Tuma, Squire Patton Boggs, LLP

First, the panelists discussed California’s Zero-Emission Vehicle (ZEV) policy established
by Executive Order N-79-20, the path forward to meet the goal of 100% zero-emission
vehicle sales by 2035, the infrastructure necessary to meet these goals, and Electric
Vehicle tax credits. Next, the panelists discussed the impact of trade and tariffs on new
vehicles and parts.

As part of the Board’s Strategic Plan, Mr. Corcoran introduced an initiative for best practices
in ZEV sales by establishing a mechanism for the Board to acknowledge any California
new car dealer that takes the “EV Expert Pledge.” Dealer salespersons that take a course
covering essential elements in EV sales will qualify their dealership for EV Expert
recognition by the Board. EV training promotes consumer education and product expertise
in dealers’ communities.

7. 10:50 a.m. -- VEHICLE TITLE TRANSFER CHALLENGES AND HOW TO AVOID
DELAYS

Rob Cohen, Vitu
Franjo Dolenac, ArentFox Schiff

The speakers discussed used vehicle title and registration requirements, causes for delay,
consequences, and ways to prevent delays. This discussion carried over into the afternoon
workshop “Meet the Regulators.”

8. 11:10 a.m. -- BUILDING STRATEGIC PARTNERSHIPS - WHY GOVERNMENT,
PRIVATE, PHILANTHROPIC, AND NON-PROFIT COLLABORATION IS KEY IN
TRANSFORMATIONAL CHANGE, MODERATED BY KIM VAYE, ASSISTANT
DIRECTOR AND EQUITY OFFICER, NEW MOTOR VEHICLE BOARD

Adrienne Moretz, California Strategic Growth Council
Lonny Haschel, National Safety Council
Dan Welch, Center for Sustainable Energy

The panelists discussed their experience with government, private, philanthropic, and
non-profit collaborations, including: (1) real-world examples where multi-sector
collaboration led to significant transformational change in society; (2) accountability and
transparency when multiple stakeholders involved in a partnership may have different
agendas; (3) the role of the philanthropic sector in filling gaps where government or



private sector investments may fall short; (4) how to ensure marginalized or vulnerable
communities benefit equally from partnerships; and (5) evolvement of multi-sector
partnerships with the rise of digital technologies and data sharing [and the effect on
communities].

The Board meeting concluded at 12:00 p.m. After lunch, the informational workshops
began.

10.

12:00 p.m. to 1:30 p.m. Lunch Break

A lunch break was taken between 12:00 p.m. and 1:30 p.m.

1:30 p.m. -- NETWORKING CONCURRENT SESSIONS

MEET THE REGULATORS WORKSHOP (Room 2-302-B)

Engage in discussions with the New Motor Vehicle Board and the Department of
Motor Vehicles leaders from the Investigations Division, Business Enterprises/
Policy Division, Industry Services Branch, and Commercial Licensing on subjects
such as DXP (Digital eXperience Platform), industry licensing issues, industry
compliance concerns, statutory or regulatory reform, and modernization of statutes,
rules, and regulations.

BUILDING STRATEGIC PARTNERSHIPS WORKSHOP (Room 2-302-A)

Continue in conversation about the necessity of partnerships and explore
opportunities for collaboration on shared goals and outcomes that impact ALL
Californians.

ADJOURNMENT

With no further business to discuss, the meeting was adjourned at approximately 12:00

p.m.

Submitted bym B

TIMOTHY M. CORCORAN
Executive Director

APPROVED:
Jacob‘Sfevené

President
New Motor Vehicle Boar
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